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Showcasing our digital 
transformation Story
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> 70% of staff 
working from 

home

Connected 
through 

Workplace
CEO 

communication, 
Red Connect

Digital care self 
serve anytime, 

anywhere through 
App, Web or 

ChatBot

5

88% of Call Centre 
employees 

working from 
Home

Digital Financial 
transactions 
growing over 

100% YoY

Process 
automation 

i.e  KYC 

Our Digital Vodafone Approach
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Supporting the Government of Ghana

Zero-rated Government Portals
Zero-rated calls to the National COVID-19 

response number (112) and given Ghanaians 
free access to government websites for daily 

updates on COVID-19.

Driving public awareness
Dissemination of critical information on 
COVID-19 via social media & Bulk SMS.

Partnership with Ghana Health Service (GHS) 
to extend its public education nationwide.

Data For Good project with GSS and 
flow minder

Contributed to data analysis of population 
mobility during the time of the pandemic.
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Supporting Education

Zero rating of 
educational sites

77 educational websites zero 
rated to give students free 

access to educational materials

Interacted with over 
70,000 students on the 

platform in schools 
throughout the country 

Instant schools
>1,500 youth impacted 

through digital skills 
empowerment since 

inception

National Coding 
Program

Tailor made bundles to 
keep student connected

Tertiary Bundle
Zero rated >200 

sites for 80 schools 
to give free access 
to learning content 

for students

Free Access to School 
Content


