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FOREWARD

Advancing Advocacy -

Networks - Trade

“To deliver a self sustaining platform for all members so that they can market their businesses, obtain essential

information about the business environment of both UK & Ghana, make connections and communicate regular ad-

vice to achieve their commercial objectives and UK based businesses to increase their inward business to Ghana.”

The UK Ghana Chamber of Commerce (UKGCC) is help-
ing to create the best possible business environment for
the development of cooperation between the UK and
Ghana. This Business Climate Survey is the first such pub-
lication and presents the perspectives of a large selec-
tion of companies that do business in Ghana. The report’s
findings are based on the views of 41 companies, out of
105 companies currently active with UKGCC. They range
from Small and medium enterprises to large companies

and operate across a wide range of economic sectors.

Efforts to improve the business climate lie at the heart of
UKGCC. Weactively support the UK'sand Ghana's endeav-
ors to diversify its economy. This year has been a year of
setting the foundations for further growth of UKGCC's ac-
tivities and strengthening the team to deliver an ambitious
programintheyearsahead. Thishasanexcitingmomentum
that should raise our partnership with Government and

the business community alike to a qualitatively new level.

This years marks the third year of operation of UKGCC
and the Ghana Business Climate Report is a construc-
tive tool that provides a snapshot of the improvements
and challenges. This knowledge is a key precondi-
tion for achieving a further boost to UK - Ghana trade
and investment. Whilst the prevailing general senti-
ment amongst UKGCC members remains positive,
the report sheds light on a number of bottlenecks
that are still encountered by entrepreneurs in Ghana.
Anthony Pile

Chairman ML .

In a dynamic and ever changing world, it is essential
that the business community, investors and govern-
ments agencies have access to up-to date informa-
tion on the business climate and its drivers. This is why
UKGCC committed to conducting the Ghana Busi-
ness Climate Survey. It is our pleasure to present the
inaugural edition of the report. We hope that this re-
port and subsequent years reports will become a valu-
able tool for those who are eager to learn more about

the conditions for doing business and investing in Ghana.

There have been a number of reforms undertaken, some of
which are beginning to pay off. Nonetheless, the survey’s
findings highlight that much work remains to improve the
country’s business and investment climate. Thus, it is im-
portantthat the government does notrestonits laurels, but
implements further reforms to ensure that the remaining

economicandstructural challenges are properlyaddressed.

We hope that this report will be a useful tool in providing
the government authorities and policy makers with deep
insights into the country’s business environment and com-
panies needs. Thus, it will contribute to the governments
policy development agenda. Another of this publication’s
aims is to get the emerging views of companies operating
in Ghana on the Africa Continental Free Trade Agreement

and the opportunities they sense may come out of it.

At A

Adjoba Kyiamah
Executive Director



INTRODUCTION

The UKGCC Ghana Business Climate Report'is shaped
by the findings of the business climate survey reflecting the
views of UKGCC members on'the current business climate,
as-well as‘a‘reflection of how things have ‘changed in the

past five years.

This‘yearssurvey was con-
ducted betweenSeptember
and November2019-by the' UK
Ghana Chamber of Commerce
(UKGCC), with support from
Wardour GlobalLtd:

The primary.aim of thesurvey
is'to provide insights.intothe
current'macroeconomic/situa-
tion‘and 'business and invest-
ment climate in Ghana‘as per-
ceived/by businesses‘operating
in Ghana: It'also reveals UK=
GCC members’expectations
of the'shortterm growth, the
challenges'they facesand prob-
lems‘that remain‘to betackled:
The dataacquired contributes
significantly to this assessment
of the'current/situation.in‘the
country;‘identifying the main
factors impeding business
operations‘or expansion.and
suggesting ways to/mitigate or
manage themreffectively.

41 online responses.

The survey/comprised 22
guestions'that were'devised to
facilitate the assessment of the
current economic situation’in
Ghanaand‘how Ghana’s busi-
ness-environment impacted
on.ndividual companies and
company.demographics:

13 represented sectors

Respondents to'the'survey.
represented a‘'wide range of
13 sectors, the top 5 sectors
being: Professional, Scien-
tific and Technical services;
Construction‘and’'Real Estate;
Mining & Qil & Gasextraction;
Accommodation and Foods
Services; and OtherServices!
Companies with foreign share-
holding represented 20% of
the'respondents asdoes those
companies thatexport their
goods‘and’'services outside of
Ghana:




