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What Is Electronic Invoicing?

A system that transforms the manual invoice

issuance process (paper-based) into an

electronic one and, also allows for such

invoices, including debit and credit notes, to be

exchanged electronically between buyers and

sellers.

WITH E-INVOICING, 

GRA WILL
AUTHENTICATE 

AND VALIDATE 
THE ISSUANCE OF 

INVOICES BY 

TAXPAYERS IN 
REAL TIME

What are the main attributes of this technology?
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Why Electronic Invoicing?
Six main reasons why its important to implement this technology

Forgery of Invoices “Carding” of 
Invoices 

Overstatement of 
input

Understatement of 
Output

Lack of Data for 
Effective 
Compliance

Significant Man 
Hours on Audit
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Benefits of Electronic Invoicing to Businesses
E-Invoicing Provides Significant Benefits to Businesses

Ability to Validate 
E-Invoice in Real 

Time  
Improved 

Documentation 
and Record 

Keeping

Fair and 
Equitable VAT 

Regime

Reduce the 
Compliance 

Burden

Streamline 
Reporting of 
VAT Returns

Streamline VAT 
Refund 

Processing
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Benefits of Electronic Invoicing to GRA
These reasons only help us to serve our taxpayers well

Formalize Large Informal Sector

Widen the Tax Base and Provide Data for Tracing Traders

Platform for Pre-Populated Returns

Detect Suppression of Sales

Examination of Fictitious Refund Claims 

Easy Tracking of Non-Remittance of VAT Collected 
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THE ACHITECTURE BEHIND THE 
TECHNOLOGY



GRA Certified Invoicing System 

(VAT System Portals)

E-VAT System 
Portals

( Monitoring)

VSDC
(Stamping invoices, 
Refunds, Purchases, 

importation)

SKMM
(Provides the daily key 

to start VSDC, 
Registrations

VAT Online Filing 

FinTech

Real-time Monitoring 
of Transactions

Taxpayer Service 
Centre (TSC)

Systems Integration

§ ERP
§ Point Of Sales
§ Accounting 

Software
§ Cash Register
§ E-Commerce 

Businesses

API Integration

Software 
DevelopersGRA FREE Software for Manual 

Invoicing 

§ E-invoicing 
software (Desktop)

§ E-invoicing Mobile 
system

§ E-invoicing -
(Online) 

Pre-Certified
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HOW THE TECHNOLOGY WORKS



GRA Certified Invoicing 
System (Middleware)

(VAT System 
Portals)

E-VAT System 
Portals
(VAT)

VSDC
(Stamping invoices, 
Refunds, Purchases, 

importation)

SKMM
(Provides the daily 
key to start VSDC, 

Registrations

Dan Mart - Teller POS

Real-time Monitoring 
of Transactions

Step-by-Step Issuance of EVAT Invoicing (ERPs/POS – working Online & Offline) 

Customer present items 
to the Teller

GRA sent daily KEY to Dan 
Mark 

2

4 5

API

API

GRA 
Certified 
Receipt 
issued

Dan Mart Request GRA 
Signature Key

Dan Mark 
received 

signature -
V249-J39C-
FJ48-HE2W

Dan Mart updates GRA 
Back-end periodically  

6

3

1

API

E-VAT Centre 



GRA Certified Invoicing 
System (Middleware)

(VAT System 
Portals)

E-VAT System 
Portals

(VAT)

VSDC
(Stamping invoices, 
Refunds, Purchases, 

importation)

SKMM
(Provides the daily 
key to start VSDC, 

Registrations

Real-time Monitoring 
of Transactions

FREE - Step-by-Step Issuance of EVAT Invoicing (e-Invoicing ) 

Customer present 
items to the Teller

GRA Install & Set-up FREE 
Certified Invoicing Software 

1

3

GRA 
Certified 
Receipt 
issued

Request /Receive GRA Signature Key-Online & Data updates

API

2

4

Mary Wine  Shop - Teller POS

E-VAT Centre 
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IMPLEMENTATION ROADMAP TO DATE 
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The Pilot phase started with 50 taxpayers with a Go-Live Date of 
1st October 2022

One § 600 Taxpayers in the 
same industries/Sectors 

31st March, 2023 –
1ST June 2023 

Two
§ 1,000 Medium Size 

Taxpayers in the same 
industries/sectors   

31 December, 2023

§ All Other Taxpayers in 
the same industries 
based on revenue

31st December 2024 Three 

Pilot   
§ Selected 50 taxpayers 

across different sectors  1 October,  2022 

Phase Taxpayer Group Timeline-Go Live

IMPLEMENTATION IS IN PHASES

Status

Completed 

Started 

Not Started 

Not Started 
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How is E-Invoicing System being Implemented?

VAT ACT AMENDED STAKEHOLDER 
ENGAGEMENT CONDUCTED

DEVELOPED AN E-INVOICING 
SOLUTION BASED ON 
TAXPAYER NEEDS

SET 
IMPLEMENTATION 
TIMELINE  

The VAT Act has been 
amended to provide the 
legal framework for the 
implementation of the e-
invoicing system

Section 41 (2):A taxable 
Person Shall: 

Issue a tax invoice 
through a Certified 
Invoicing System   

Ensure that the Certified 
Invoicing System of the 
taxable person is 
integrated into the 
invoicing system of the 
Commissioner-General

A Number of Stakeholders have been 
engaged to create awareness  in the 
introduction of the E-Invoicing System

Engagement Started from 

March 2022 with a selected group of 
taxpayers 

Throughout the taxpayer Engagements, 
we listened and ensured that we 
incorporate the concerns of taxpayers 

Three (3) Broad E-Invoicing Solutions are 
offered 

Application Programing Interface 
(APIs) for Taxpayer Group who have their 
own Invoicing System 

-Free GRA Certified E-Invoicing 
Solution for Taxpayer Group who do not 
own their own Invoicing System but use 
Manual VAT Invoicing Regime  

The Implementation of the E-
Invoicing System is to be 
conducted in Phases 

PHASE 1 – up to 600 LTO 
Taxpayers from Oct 2022 to 
Q1-Q2 2023 

PHASE 2 – Medium Size 
Taxpayers (MTO) to Q4 2023 

April and May 2022 Engagements 
continued with selected taxpayers

July, Aug to date, taxpayer Engagements 
continued 

Certification Process for 3rd Party 
Software Developers to Apply for their 
Invoicing Software to be Certified By GRA 

Three (3) Broad Phases of 
Implementation Post Pilot 

PHASE 3 – All Other VAT 
Registered Taxpayers Q4 2024

We have focused our attention on these 4 broad areas 
in implementing the E-Invoicing Solution

April 2023 – Further Engagements to take 
place 
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HOW TO REGISTER TO ISSUE 
ELECTRONIC INVOCIES 
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How Can A Taxpayer Register to Issue An Electronic Invoice?

By Selection
• Project Implementation Team
• Assign Relationship Manager
• Breakfast Meeting
• Completion of Onboarding Forms
• Onboarded

Voluntary Registration (Existing 
Taxpayers)
• Write to Commissioner General 
• Assign Relationship Manager
• Completion of Onboarding Forms
• Onboarded

By Application 
(New Taxpayers) 
• Write to Commissioner General 
• Assign Relationship Manager
• Completion of Onboarding Forms
• Onboarded 
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How Can A Taxpayer Register to Issue An Electronic Invoice?

ERPs and POS Users

• Integration
• UAT
• Go-live
• Visit

GRA’s Free Invoicing System 

• Demo
• Training
• Setup
• UAT
• Go-Live
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COMPLIANCE AND MONITORING 
ASPECTS OF THE TECHNOLOGY 
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Heartbeat

This tool is used to monitor in 
near real-time, the online or 
offline status of Taxpayers 

onboarded onto the System

Verification

The System allows for verification 
to be done by Customers, the 

General Public and GRA 
Compliance Staff

Revenue Monitoring

The System allows GRA to 
conduct real-time Monitoring of 
revenue from VAT transactions

How is GRA Ensuring Continuous Monitoring and Compliance?
We will deploy Compliance Tools to ensure the effective use of the 
System
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Appendix 
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Appendix A – Heartbeat
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Click here to view transactional details
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Details of the Invoice
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Encrypted Invoice Data
Appendix E – Revenue Monitoring
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Verification
Verification can be done by 

Customers, the Taxpayers and 
GRA staff

How to use the Compliance Tools
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Appendix H – Verification
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Verified Invoices



36

Invalid Invoices



Ccontact Us on:
Toll Free Number – 0800 900-110

Contact Centre and WhatsApp 
GRA Contact Centre:

020-926-7047
020-926-7048
020-926-7049
020-926-7125

GRA WhatsApp Contacts
055-299-0000
020-063-1664



Thank You


